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is a new online service that

ManageMyHealth
gives you the freedom to manage your health needs

e [CRN
and that of your family anytime, anywhere.

ManageMyHealth™ allows you to access your
medical records and view medical conditions,
lab results, immunisation records, allergies,
prescriptions and share health information as
required with other healthcare providers.
ManageMyHealth™ also provides you with online
tools to tmprove your health and track your
progress online.

ManageMyHealth™ is available to you right now.
All you need to do is ask your medical centre. The
registration process is quick and easy, and you'll be
up and running in just a few minutes.

So why not take control of your health and
join today?

track Your progress oniine

W

yHealth™ service:

Access and maintain your Medical Records
Book Appointmeits with your doctor/nurse

Request Repeat Prescriptions

View Test Results

Conumunicate with your healtl professional
securely

Manage your health goals and track progiess
Access Health Resources

Receive recall and appointinent veminders -
managed i a health calendar

@ Access and maintain your MedicAlert™ profil

Note: Services offered mny vary between medical centres.
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ManageMyHealth™ services
such as booking appointment
requesting repeat prescriptions
and vicwing latest lab results
saves you time by actioning your
health needs online
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My health in my hands





Manage My Health Registration Form
Important:
Each family member needs their own individual email address.

Please Print Details Clearly – 16+ years
	Name:
	
	staff code

	Address:
	
	staff code

	Date of birth:
	
	staff code

	Please write clearly to avoid a delay in the registration process.

	Email address:

	
	staff code
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GENERAL PRACTICE





Previously Registered to Manage My Health            

Name of Previous Medical Centre  


Photo identification attached

Drivers Licence/Valid Passport

I agree to the patient portal terms and conditions  
Today’s Date  

Patient signature  
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Manage My Health  –  PATIENT COPY
Activation Process / Online Patient Portal Terms and Conditions

Registration process will completed within 3 working days

Once your account has been activated, you will receive an email from Manage My Health, and within that will be a link.  Once you have clicked into the link the message that you have successfully registered will be on screen.  You will then be able to visit the website www.managemyhealth.co.nz and under Existing Members click on Secure Login and use your email address and password provided - Ropata577!  
Please change this password once you have completed this process.

Also please note that if you have not received the Manage My Health email in your inbox, it may have gone into spam or junk mail.

If you have any trouble getting started, please phone 920 0800 or email reception@ropata.net.nz
Ropata Health
Online patient portal terms and conditions

This website gives you secure access to your individual health information. You can:

Access your medical records, lab results, immunisation records and allergies

Manage your prescriptions

Update your personal details

Update some of your health information, for example weight, height and blood pressure

Track your progress

Share your health information with another health professional if you choose

Contact your general practice team

Before you use this service, please sign your name to show you have read and understand the information below.
IMPORTANT:In an emergency, dial 111. Never use this service in the event of an emergency.

Making an appointment online

You can book a face-to-face appointment online using the Online Appointments option. A standard consultation is 15 minutes. If you need longer

than 15 minutes, phone your health centre to make a double appointment. If you require urgent medical advice, please phone the medical centre on

9200800.

Repeat prescriptions

You are welcome to request a repeat prescription online-normal charges apply. You must allow one working day, Monday to Friday for this service

and is only for usual regular medications, so phone your health centre if your request is more urgent. Your doctor will email you once he/she has

completed the repeat prescription for you.

Test results

The patient portal is one way your general practice team will notify you of any test results; they may also phone you. You will receive an email if a

test result has been entered into your health summary - just make sure you don’t switch off the automatic notification box in your inbox.

One column in your health summary will include your doctor’s comments, so always check this just in case any actions are required. Your general

practice team will contact you if anything requires follow-up.

Sending secure messages to your doctor or nurse

Simple follow-up queries are free of charge, but more complex issues and/or queries not related to a recent consultation will incur a fee of a

minimum of $25.00. If have not heard back within 1 working day of sending a secure electronic message through the portal, phone the health centre

on 9200800.

More services

Information on fees and conditions will be added to the website as more services become available.

Technical support

ManageMyHealthTM is provided by a New Zealand software company called Medtech Ltd. Medtech staff cannot access your information because it

is encrypted. If you are having problems with the portal, please go to: http://www.managemyhealth.co.nz/contactus

(Each patient must have their own unique email address. A family email address cannot be used).

I have read and understand the above information.
By signing the patient registration form I agree to the above Terms and conditions.

